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• In Great Britain term OSS means the office through 
which people can get in touch with local authorities.

• The idea is that all services provided to citizens are 
achieved through a single point of contact. 
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What is One Stop Shop?



• This concept implies that on the university exist a 
unique point of contact for companies seeking to 
collaborate with institutions of higher education.

• Forms of cooperation:
▫ Training delivering

▫ Research

▫ The other specialized services
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OSS on the University



• Surveyed companies have confirmed 
their interest in developing partnerships 
with universities and colleges

• Connections between universities 
and enterprises require the 
improvement of information and 
communication channels to work

well
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Training needs analysis



• Can the university OSS satisfy your business needs 
for training?
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Training needs analysis
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Može li univerzitetski One Stop Shop Vašim
poslovnim planovima i treningu?



• Enterprises need trainings!

• Area of trainig are:
▫ Organizational

▫ Soft skills

▫ Analytical skills 

• Most of the companies:
▫ are ready to invest in training if they will increae

efficiency and profitability. 

▫ Beieve that the One Stop Shop was helpful in 
connecting with universities
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Conclusions of the analysis



• Interesting?

Registered over 45 students
(training provided for 25 
participants)
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Example training "How to prepare for 
professional life"

FTN

Ekonomski

Filozofski

PMF

Poljoprivredni

Pravni fakultet

Tehnološki

Umetnost



• Established the Lifelong Learning Center

• Have developed their own interest and training to 
deliver

• In the case of specific request 

basis professors from 

different faculties are hired
to develop and deliver

training
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The experience of the University of 
Timisoara

• tempus-help.uns.ac.rs/treninzi



• Specialised trainings for food industry

• Beside offer of developed trainings, also develop by 
specific request basis

• Trainings are delivered on the Faculty, or in the 
company
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Experience of Food Faculty, 
University of Osijek

tempus-help.uns.ac.rs/treninzi



• Organizing training for companies and students

• The task of OSS is not only the organization and 
delivering their own training, but also promoting 
other training developed at the University, and 
logistics in organizing training, as well.

• Opportunity for professional improvement to 
persons without completed undergraduate studies 
(on which the doors of universities so far been 
closed)
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One Stop Shop at UNS



• Developed trainings:
▫ Developed in the OSS (UNESCO 

chair)

▫ Trainings dedicated to business 
improvement

• Place of keeping
▫ At the University

▫ In companies

• Partnerships with organizations 
involved in organizing training
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One Stop Shop at UNS



• OSS founded as a part of HELP project

• At the begining online One Stop Shop

• Offers all trainings developed in the frame of HELP 
project

• Getting started septembar 2011.
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One Stop Shop at UNS



Depend on:
▫ If it exist, or need to be developed by special request 

base

▫ Area

▫ Number of participants

▫ Training duration 

▫ Place of training keeping
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Cost of trainings?



Thank you for your attention!

UNESCO chair, University of Novi Sad

e-mail:  unescochair@uns.ac.rs

web: www.tempus-help.uns.ac.rs

www.unescochair.uns.ac.rs
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